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Help Guide 
 
How to complete a new application for registration 
in the Brands Online Portal 
 

Prerequisite 

1. Login to the Brands Online Portal  

When logging into the Brands Online Portal, you will need to have a myGovID set up. If 
you do not have a myGovID already set up, instructions on setting up your myGovID 
are available online. 

Once you have logged into the portal using your myGovID, you will be taken to the 
“New Submissions” page. 
 

 
 

All New Applications for Registration are under the ‘Application’ heading.  

Note: If you are unsure which application you need to complete, please contact the 
brands office for clarification. Please do not proceed with an application if you are 
unsure.  

 

  

https://www.mygovid.gov.au/set-up
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Steps to Complete a New Application:  

Note - The Application for Registration as an Owner of Stock is used as an example type of 
new application in the screenshots in this guide.. However this guide can be used to assist 
with all types of new applications as the steps are similar.  

You must complete all mandatory fields in order to submit the online registration. 

For assistance with Brands Online Portal queries, contact the Department of Primary Industries 
and Regional Development, Brands Office on 1300 926 547 option 4, ex public holidays, Mon to Fri 
8.30am-4.30p AWST. 

 
Step 1  

Click on the type of new application you wish to make. 

For the remainder of this guide, the ‘Application for Registration as an Owner of Stock’ 
is used as the example in the screenshots. 
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Step 2 

You will now be taken to the ‘Start’ page of your application. Click . 
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Step 3 

Complete the form fields as prompted, particularly the mandatory fields which are marked 

with an *. 

Note: It is preferred that all details are entered in CAPITALS.  

The information that you provide in this application will be used to deliver your 

PIC/BIC/Hive Cards and Certificates. These details will also be used to notify you when 

your registration is due for renewal, so it is important that these details are correct and 

your email is monitored regularly.  DPIRD would highly recommend selecting your 

preferred contact method as ‘Email’ or ‘Both’, as DPIRD will generally use email to 

communicate important timely messages such as during a biosecurity response.  

 
 

Continued on Page 5  
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Once the fields have been completed, click  . 
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Step 4 

Select the Signatory option.  

If you (the applicant) will be the sole signatory on the Registration, select “I have the 
authority to submit this application on behalf of the applicant”. 

 

 

If you (the applicant) will be a signatory on the Registration with 1 or more additional 
signatories, select “There are multiple authorised signatories for the submission 
of this application”.   

If you select the multiple authorised signatories’ option, you must upload the “Authorised 

signature from”. This form can be downloaded from the link in the portal, but you may find it 

easier to download and complete it beforehand from the Registration forms for livestock and 

bee ownership in Western Australia | Agriculture and Food webpage. 

 

 

https://www.agric.wa.gov.au/livestock-biosecurity/registration-forms-livestock-ownership-western-australia
https://www.agric.wa.gov.au/livestock-biosecurity/registration-forms-livestock-ownership-western-australia


Page 7 of 23 

 

 

If you need to add more than two signatories, select to ‘add’ to add an additional 
signatory.  

 
 

 

Once you have completed the details for the signatory/s, select  .  
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Step 5 

If you are completing a new application as an owner of livestock, please enter details of 
contact person/s for stock identifiers. This person should be someone who will answer 
emails and phone calls regarding your registration and/or in a biosecurity emergency.  

Note - Please include your email address and mobile phone number on your application to 
improve online communication; e.g. receiving re-registration notices, certificates and other 
notices about your registration. 

DPIRD would highly recommend selecting either “Email” or “Both” as the preferred contact 
method.  
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To list more than one contact person to the registration, select the   button. 

 

 
 

 

Once you have completed the details for contact person/s, select  .  
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Step 6 

Complete the ‘Property’ page with accurate details of the property on which you will be 
holding/keeping livestock. If you are unclear about specific details in the Property section, 
please call the Brand office for further clarification. 

Please ensure you check all questions with answers relevant to the property you will be 
using. The below answers are an example.  
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If you need to add more than one property to your registration, select . 
 

Note: If you do not own the property that you have livestock on or the property is named 
under a company/business name, please ensure you tick the second declaration box 
(below) and upload evidence of your authority.  

This can include: 

- A signed lease/agistment agreement (specifically any section that stipulates the 
agreement of the use of the property for livestock/agricultural purposes). 

- A current company extract that lists you (the applicant) as a director/authorised person 
to sign on behalf of the company for the use of the property. 
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Once you have accurately completed all of the details for the property you will be keeping 

your livestock on, select  .
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Step 7 

If you are completing a new application as an owner of livestock, you will now be asked to 
select your stock identifiers. 

Note: This section is intended to allow you to provide a brand request/preference. This 
does not guarantee the assignment of your requested brand to you. If neither requested 
identifiers are available, an identifier similar to your first choice will be allocated.  

You can view available brands and earmarks by searching the Brands Search 
(dpird.wa.gov.au). 

 

https://brandssearch.dpird.wa.gov.au/livestock.html?query=available-brand
https://brandssearch.dpird.wa.gov.au/livestock.html?query=available-brand
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Once you have completed your preferred/requested identifiers, select  . 
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Step 8 

Enter the number of livestock you are planning on owning. This information is important to 
provide as it is used to as part of biosecurity emergency planning and response. It also 
allows us to send you information on correctly identifying and moving the type of livestock 
you will specifically have.  

Note: If there is a category of livestock that you do not have, please leave it blank, do not 
enter the number 0. These numbers can be estimates, they do not have to be exact, but 
the more accurate the better.  

 

 

Once you have completed your numbers of livestock, select . 
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Step 9 

You will now be taken to the ‘Summary’ page. Scroll up and down this page to ensure that 
all details for your registration are current and correct.  

If you need to go back and make any further changes you can use the  button next 
to the section you need to update, or you can use the ‘Table of Contents’ to the right, to 
navigate back through the application.  

 
 

Once you are satisfied that all details are correct and current, select .  
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You will then stay on the ‘Summary’ page, but you will no longer be able to edit your 
application.  

Select  . 
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Select  to proceed to payment.  
 

 
 

The following payment window will appear. Enter your credit card details and select Pay 
Now. 
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Once payment has been successfully completed, you will be redirect to the ‘Payment 
Summary’ screen. 

You have now successfully completed and paid for your Application for Registration as an 
Owner of Stock! 

 

While on this screen you will notice that there is a PDF receipt, which you can download 
and save to your computer or print.  

Below that you can see the email address that a copy of your receipt has been emailed to. 
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Alternative Payment Path 

If you wish to complete payment at a later date, or do not have the appropriate funds at the 

time of completion, you are able to log back into the Brands Online Portal and re-enter your 

application to pay.  

Step 1 

Log in to the Brands Online Portal using your myGovID. Once logged in, you will be 
redirected to the ‘New Submissions’ page.  

Click on ‘My Submissions’ in the upper right-hand corner of your screen.  

 

Step 2 

Once you have navigated to ‘My Submissions’ you should see your application under the 
‘In Progress’ heading. (below) 
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Once you have located your application, click on your application code to enter your 
application.  

 

Step 4 

Click to open the payment window. 

 

Enter your credit card details as prompted and then click the ‘Pay Now’ button. 
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Once payment has been successfully completed, you will be redirect to the ‘Payment 
Summary’ screen. 

  

You have now successfully completed and paid for your Application for Registration as an 
Owner of Stock! 

While on this screen you will notice that there is a PDF receipt, which you can download 
and save to your computer or print.  

Below that you can see the email address that a copy of your receipt has been emailed to.
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Important Disclaimer 

The Chief Executive Officer of the Department of Primary Industries and Regional Development 
and the State of Western Australia accept no liability whatsoever by reason of negligence or 
otherwise arising from the use or release of this information or any part of it. 

Copyright © State of Western Australia (Department of Primary Industries and Regional 
Development), 2024. 


