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The Tackle Shop Rebate program offers 
Western Australians who have a current 
Recreational Fishing from Boat Licence 
(RFBL) a rebate of up to $50 on fishing gear 
purchased from participating independent 
tackle shops.

The rebate program is part of the 
government’s Fisheries Support Package to 
support the recovery of demersal fish stocks. 

You can help by diversifying your fishing 
to sustainable, alternative species. Your 
local tackle shop can provide advice 
about alternative fishing opportunities and 
recommend the best gear for the job.

*Visit dpird.wa.gov.au/TSR for the list of participating 
tackle shops, Terms and Conditions, FAQs, and more 
information.

To claim the rebate,  
you must:
•	 hold a valid Recreational Fishing 

from Boat Licence (RFBL) at the 
time of claim

•	 be a WA resident

•	 provide an eligible tax invoice from 
a participating retailer*

•	 submit your rebate before 
17 November 2026, or before  
the claim cap is reached

•	 comply with DPIRD’s Terms  
and Conditions*.



How to claim the rebate
The Tackle Shop Rebate tool is available on 
the ServiceWA app.

Step 1:
Open the ServiceWA app on your device.

Step 2:
Find the Tackle 
Shop Rebate tool in 
the app and press 
the ‘Find out more’ 
button.



Step 3: 
Read through to the bottom of the page and 
press the ‘Claim now’ button.

Step 4: 
Fill out the application form. 

You will need to provide:

	• your bank account details

	• your post code

	• your RFBL number

	• the retailer you purchased from 

	• upload a photo of your tax invoice 

	• the date of purchase and amount

	• the fish species you will be targeting with 
your purchased gear.

You will also need to declare:

	the claim is for recreational fishing gear. 

	the information and all documents you 
provide are true and correct. 



Step 5: 
Press the ‘Submit claim’ button.

You should see a ‘Claim submitted’ screen 
with your claim reference number.

Your claim will now be assessed against the 
eligibility criteria. If your claim is successful, 
you will receive the payment to your 
nominated bank account within 7 business 
days. Details of your claim can be found in 
your ServiceWA inbox. 

For any queries regarding your claim, you 
can phone ServiceWA Customer Care 
13 33 92 or email support@digital.wa.gov.au

Alternative way to claim 
the rebate
The ServiceWA app is the fastest, most 
secure and most convenient way to claim. 

If you are unable to claim through the 
ServiceWA app, or you are claiming on 
behalf of a child, you can fill out an online 
claim form by visiting dpird.wa.gov.au/TSR

If you need assistance, you can phone 
ServiceWA Customer Care on 13 33 92 
(available 24/7), email  
support@digital.wa.gov.au or visit a  
DPIRD fishing licence office.
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More information
Scan the QR code or visit  
dpird.wa.gov.au/TSR for a list of 
participating tackle shops, FAQs, our Privacy 
Policy and our Terms and Conditions.

Important disclaimer 
The Chief Executive Officer of the Department of 
Primary Industries and Regional Development and 
the State of Western Australia accept no liability 
whatsoever by reason of negligence or otherwise 
arising from the use or release of this information or 
any part of it.
Copyright © State of Western Australia (Department of 
Primary Industries and Regional Development), 2026

Download the  
ServiceWA app today 

http://www.dpird.wa.gov.au
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https://www.wa.gov.au/organisation/servicewa/about-the-servicewa-app

